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COTTON CANDY MACHINE 

Instructions 

 
Be sure equipment is connected to properly grounded 120 volt power supply with 15 
amp circuit.  Plug directly into a dedicated outlet.  Extension cords may create a safety 
hazard and reduce performance.  Be sure outlet accepts 3-prong grounded plug.  DO 
NOT use a 3-prong to 2-prong adapter. 
 

*OPERATION: 

1.  Press the MOTOR switch to the ON position. 
2. Fill the spinner head with the desired amount of sugar floss.  Never fill 

the head past the bottom level of the filler spout. 
3. Press the HEAT switch to the ON position. 
4. Turn the HEAT CONTROL knob to heat setting HIGH. 
5. Once floss starts to flow out of the head, reduce the HEAT CONTROL 

to the green range as indicated on the METER (too high of a setting will 
cause cutting of the floss and potentially clog the head screen). 

6. When the amount of floss that is produced starts to slow, add more 
sugar.  DO NOT adjust the HEAT CONTROL knob setting, keep in 
green range. 

7. NOTE:  The typical operating setting on the heat control is in the green 
range.  This will vary, however, due to fluctuations in the environment. 

 

*SHUTTING DOWN: 

1. Press HEAT switch to the OFF position. 
2. Wait 3-5 minutes for the spinner head to cool down. 
3. Press the MOTOR switch to the OFF position. 
 

In Case of a Malfunction immediately shut off the MOTOR and HEAT 
switches and correct the problem. 

 

Do Not Clean Equipment, Return As Is 



TROUBLESHOOTING 
 
1. Bad Vibration:  Check to make sure there are no sugar lumps in the 

spinning head 
2. Motor does not operate, but heater is operating:  Motor protection has 

tripped off.  Wait one minute and restart. 
3. Floss is being formed with clumps of sugar or floss is forming, but being 

cut:  HEAT CONTROL is set at too high a setting. 
4. Head is full of sugar but no floss comes out:  Check the settings of heat 

and HEAT switch and HEAT CONTROL. 

Additional Info: 
 
One cone will hold approxi-
mately 1 oz of spun sugar, 
and this machine will produce 
anywhere from 100—200 
cones per hour, based on 
practice. 

Included in your rental: 
 

Machine Base 
Plastic Bowl 

Mesh Webbing 
8 Clips 

 
You will be charged if any of 
these item are not returned. 

Do Not Clean Equipment, Return As Is 


